
1) Call to Order

2) Approval of Agenda

AGENDA 

Town Council Meeting-Council Chambers 

January 2nd
, 2024 

6:00 p.m. 

DocRef: 

3) Approval of Minutes from the regular Town Council meeting held on December 4111, 2023.

4) Proclamations and Announcements:
a) Pay it Forward Day - In Memory of Carmen Faith Huski Ison

b) Volunteer of the Month-January

c) New Year's Greeting

5) Delegations/Presentation:

6) Correspondence:
Action:

a) Letter- Pam Mingo, re: Fence Monument

b) Email - Candy Venning, re: Trees

Information: 

a) Response Letter - Financial Consumer Agency of Canada re: Scotia bank Closure

c) Barrington Lake Wildfire After-Action Review

7) Council Items:
a) Appointment of Deputy CAO Part-Time

b) Region 6 Solid Waste Management

c) Email - Mark Perry, Fisheries and Oceans

8) Committee Reports:
a) Western Counties Regional Library Meeting Minutes

b) Heritage Advisory Committee

9) Staff Reports:
a) Building Inspector Report - November

b) By-Law Officer Report - November

c) SVFD Report- November

d) Fence Relocation

e) Deputy CAO Report

10) New Business:

11) Upcoming Meetings/Events:

a) Pay it forward Day - In Memory of Carmer Faith Huski Ison, January 12th
, 2024.

b) Next Council Meeting, Monday, January 15th
, 2023

12) Adjournment
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Town of Shelburne 
Minutes of the Regular Council M eeting 

December 4 th, 2023 

Council Members Present 
Mayor Harold Locke 
Councillor Sheldon Ringer 
Councillor Elizabeth Acker 
Councillor Rick Davis 

Regrets 
Councillor Ben Nickerson 

Staff Present 
Sarah Mattatall, Chief Administration Officer 
l<en Smith, Interim CAO 

Call to Order 
Mayor Harold Locke cal led the Council meeting to order at 6pm. 

The Town of Shelburne is located on the ancestral and unceded territory of the Mi'kmaq, (Mi'kma'ki), 
in the District of l<espukwitk, home to Acadia First Nation. We are all Treaty people. 

We also acknowledge the histories, contributions, and legacies of the African Nova Scotian people and 

communities. 

Approval of the Agenda 
THAT Council approves the Agenda for December 4th

, 2023. 
Davis-Acker 
CARRIED 

Approval of the Minutes 
THAT Council approves the Minutes from the regular Town Council Meeting held on November 20th

, 

2023. 
Ringer-Davis 
CARRIED 

Proclamations and Announcements: 
a) National Day of Remembrance and Action on Violence Against Women-December 6th, 2023 
I would like to recognize that December 6th is The National Day of Remembrance and Action on 
Violence Against Women, informally known as White Ribbon Day. It has been over 30 years since the 
murder of 14 young women at Polytechnique Montreal in 1989. This act of violence shook our country 
and led Parliament to designate today to remember these women. 

b) Human Rights Day-December 10th
, 2023 

I would like to recognize that December 10th
, 2023, is the 75th anniversary of Human Rights Day. This 

day is a chance every year to reaffirm the importance of human rights in re-building the world we want, 
the need for global solidarity as well as our interconnectedness and shared humanity. 

c) Volunteer of the Month - December 
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Andrea Huski Ison is being recognized as the Volunteer of the Month for December for her hard work and 
dedication to our community. Andrea has volunteered for many years all over Shelburne County, 
coaching soccer, sitting on school committees, managing hockey teams and more. She started the Group 
Me to We Tri-County that saw students from all over Tri-County go to third world countries to help build 
schools, hospitals, work on water systems, etc. Over the last few years, Andrea has volunteered during 
Dock Days in the beer tent, where all proceeds went to the Roseway Hospital Auxiliary and Ohio Ball 
Field. Most recently, Andrea has been the visionary for the Town of Shelburne's event Whoville! Andrea, 
along with many other volunteers, spend a lot oftime and effort each year, making Whoville the success 
it is. On top of all this, Andrea is a busy mom, a successful businesswoman and works with the NS 
International Student Program. For all that Andrea has done and continues to do for this community, the 
CP&V Committee and Town Council recognize her as the Volunteer of the Month for December. Thank 
you! 

Delegations/Presentations: 

Correspondence 
Action: 

a) Use of Fence - Robin Walker 

Councillor Acker spoke to the letter, explaining what they want to use the fence for. 
M23-135 THAT Council approve the use of the fence atthe corner of King and Water Streets for the Purple Ribbon 

Campaign until December 10th
, 2023. 

Acker-Ringer 
CARRIED 

Information: 

a) Housing Needs Assessment 
THAT Council authorize staff to invite the Directorof Economics and Statistics, Project Lead, Housing Needs 
Assessment Project to a January Council meeting. 

b) Exit 26 speeding letter re·sponse - Letter from Province 
c) Offshore Wind Advocacy Letter 
d) Redeployment of Digby to Saint John Ferry letter to Minister 

Harold-explained-that we no-lofl§@r:-need-to-send a lette-r:-r:egar:ding the redeployment as the government -
has decided to keep it. 

Council Items 

a) Letter of Support- Community Gardens 
M23-136 THAT Council authorize the Mayor to sign the letter of support regarding Community Gardens. 

Acker-Davis 
CARRIED 

b) Letter to Curling Club 
M23-137 THAT Council authorize the Mayor to sign the letter to the Curling Club. 

Davis-Ringer 

CARRIED 

c) Roseway Manor Announcement 
Harold read the announcement from Macleod Cares regarding the 112-bed nursing home that will 
be going next to Hillcrest Academy in the Town of She lburne. Councillors all mentioned how happy 
they were, this will be a great for the Town of Shelburne. Ken mentioned that after speaking with 
Mahone Bay, the funds will not be as great as we had thought, but still a wonderful opportunity for 
the Town. 
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d) EPR Report 
Harold spoke to the report and explained what it was and that consumers won't have to pay for waste, 

it'll be producers. 
M23-138 THAT Council authorize staff to register for Extended Producers Responsibility on or before December 31st, 

2023. 
Acker-Davis 
CARRIED 

Committee Reports: 
a) Port Committee Meeting Minutes -November 16th

, 2023. 

Staff Reports 
a) Port Committee Meeting Update 

M23-139 THAT Council approve the write-offs as reported by the Finance Manager and as recommended by t he 

Committee. 
Davis-Acker 
CARRIED 

M23-140 THAT Council approve spending the $100,000 out of reserves and to seek funding for repairs to a portion of 

the Berlin Wall. 
Acker-Davis 
CARRIED 
Harold commented that this might not be necessary but if it is, we want to be prepared and confirmed 
that this is coming out of Port Reserves, not Town. 

b) MCGP Update 
Ken spoke regarding the thre~ projects. Ken spoke to consultants and discussed the brownfield project 
being the 3rd Phase of the dump project. The 2nd Phase will be the capping, and the 3rd Phase will begin 
a green space project - walkways, ponds, etc. It was stated that the brownfield project would be about 

$600,000 and a 2-3year project. 
M23-141 THAT Council rank the projects in the following or~er: 

1. _ <::ap_ital Upgrad_«:s t<? the w~ter, sanitary sewer and s~orm water systE:_ms. 
2. Reclamation of a brownfield site. 
3. Accessibility chances for the relocation to the second floor. 
This ranking be subject to #1 being more costly than #2 when applications are completed. 

In Camera MGA 22(2) c - personnel matters 
THAT Council went in camera at 6:22pm. 

Acker-Ringer 
CARRIED 

New Business 
Deputy Mayor Ringer wanted to an article on CBC regarding on line banking. He said there was woman 
who was defrauded out of thousands of dollars, and we all need to be aware of the risks of online 
banking, especially with the recent closure announcement of Scotia bank. He said that on line banking 
is not secured and that in person banking with a teller is always a better way, he said this is yet another 
reason Scotiabank needs to stay open and hoping that we hear someth ing soon in regards to the letter 

we wrote. 

Mayor Locke wanted to thank the Shelburne Events Committee for putting on an amazing Miracle on 
Dock Street, he said it was a wonderful event and so nice to see so many people out enjoying time 

with their families. 
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Upcoming Meetings/ Events 

a) Next Council Meeting - Tuesday, January 2nd, 2024, Council Chambers, 6pm 

Adjournment 

THATthe Regular Town Council Meeting of December 4th, 2023, be adjourned. 
Davis 
CARRIED 
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Document # 
1)~~- ~31 

Rec 'd b~ 

COPIES TO: Town of Shelburne 

Council ✓ January 2024 
1--- --+-...........t Volunteer of the Month 
Agenda Wayne l{ing 

Committee 
unity Participation & Volunteerism 
mittee Volunteers of the Month 

W ne l<in is being recognized as the Volunteer of the 
Month for January for his hard work and dedication to 
our community. 

Wayne's lifelong dedicat ion stands as a testament to his 
unwavering commit ment and passion. His journey began 
with influences from his early days at the Shelburne 
County Golf Country Club (now River Hills Golf and 
Country Club), where his father, Arch, a founding 
member, introduced him to community service . These 
formative experiences set the stage for his diverse roles 
in the community. 

As a Shelburne Volunteer Fire Fighter in the 1970s, 
Wayne initiated the four-wheel drive rall ies, bringing 
adventure and camaraderie to the community, a 
tradition that thrives to this day. His leadership skills 
further shone through in the realm of sport and 
recreation, where he managed and tirelessly 
volunteered at the Shelburne County Arena and Minor 
Hockey from the late 70s to the early 90s and recently 
returned to aid operations. 

In the maritime sector, Wayne's impact was equally 
significant. His pivotal role in relocating the Shelburne 
Harbour Yacht Club and nurturing the Sailing Academy 
has been foundational. His victory over Christopher 
Reeves in a sailing race and commitment to the Albacore 
restoration project have inspired many t o embrace 
maritime traditions. 

Wayne's behind-the-scenes work at t he Shelburne 
Curling Centre, part icularly in maintenance and support 
of his son Matthew's volunteering, highlights his ongoing 
dedication to community service. 

For all that Wayne has done and continues to do for this 
community, the CP&V Committee and Town Council 
recognize him as the Volunteer of the Month for January. 
Thank you! 



Document# 
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Rec' 
29 November 2023 

Town of Shelburne 
168 Water Street 

Shelburne, Nova Scotia 
B0T1W0 

D~~v. ~o /do-~ 

COPIES TO: 
Council 

Agenda 

Committee 

Dear Mayor and Council, 

I would like to propose an art installation in tribute to the first responders an t e 
supporters thereof) of the Barrington Lake Complex Fires that impacted our 

community so greatly earlier this year. The proposed site for this installation is on 
the fencing at t he corner of Water and King Streets, facing the park so that members 
of the community and visitors alike can see the visual display of our gratitude. 

I am proposing that the firefighters of Nova Scotia crest be placed in the center, 
surrounded by heart shaped wooden cutouts that have the names of all the 
organizations that supported our community during our time of need. This would 

include the multiple fire departments that came to our aid as well as the many 
volunteer organizations that supported these fire departments and community 
members directly impacted by the wildfires. 

The proposal is for the students of SRHS, and teacher Les Goulden, to create and 
paint the heart shaped cut outs. Each fire department and organization would be 
represented per heart. These hearts would be added to the fence in a tasteful 

manner and the overall installation would symbolize our appreciation and respect 
for the people and organizations that came to help our community. 

We are seeking Town Council's approval of our proposal so that we can start the 
project with SRHS early in the new year. We anticipate having this installation 
completed by May of 2024 and are hoping to gain the supplies needed from other 
contributors. 

Many thanks for your consideration, 

Pam Mingo 
Shelburne, NS 

V 
✓ 



Jill Webb 

From: 
Sent: 
To: 
Cc: 
Subject: 

Hi Candy, 

Sarah Mattatall 
December 19, 2023 10:09 PM 
Candy Venning 
Jill Webb; Ken Smith 
RE: Street Tree(s) 169 Water St 

We are adding your email to the agenda for the January 2nd Council meeting. 

Thanks, 
Sarah 

From: Candy Venning <candyvenning@gmail.com> 
Sent: Friday, December 15, 2023 3:14 PM 
To: Sarah Mattatall <Sarah.Mattatall@shelburnens.ca> 
Subject: Re: Street Tree(s) 169 Water St 

Hi Sarah, 

Document# 

J-."~......;... 
~ 33 

Rec' 

Council 

Agenda 

Committee 

wondering how the stump removal/ tree planting will be addressed in front of 169 Water St, please? 

Even as we go into winter holidays, spring will come sooner than we thin I< and trees will need to be 
ordered well in advance - either by Lavender Hill or through Baldwin's Nursery. 
Once again, these are street tree species that are acceptable as street trees, are native to Nova Scotia 
and will worl< on this side of the street. (where we don't have overhead cables) . -

Acer rubrum / Red Maple (NOT Acer Platanus as people think that is Red Maple but is an invasive species from Norway) 

Acer saccharum / Sugar Maple 

Quercus rubra / Northern Red Oak 

Sorbus americana / American Ash (may be prone to Ash borer, therefore, short lived) 

Thank you, 

Candy Venning 

On Fri, Dec 1, 2023 at 11 :46 AM Candy Venning <candyvenning@gmail.com> wrote: 

Thanl<s. 
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l♦I Financial Consumer 
Agency of Canada 

Agence de la consommation 
en matiere financiere du Canada 

Document # 
-o1~4 

Enterprise Building, 5111 Floor. 
427 Laurier Ave. West 
Ottawa, ON KlR 189 

Da;'~_ 
'UfC·~l~ 

Our reference: CSC-2023-07354 

November 30, 2023 

PROTECTED A 

Harold Locke 
Mayor, Town of Shelburne 
PO Box 670 
168 Water Street 
Shelburne NS BOT 1W0 

Dear Harold Locke, 

COFiES TO: 
Council ✓ 

Agenda 

Committee 

Thank you for your letter of November 15, 2023, to the Financial Consumer Agency of 
Canada {FCAC) to request a meeting be held to discuss the closure of Bank of Nova Scotia 
{Scotiabank) branch located at 115 King St, Shelburne, NS. 

As you may be aware, an individual or community representative from the area affected 
by the branch closure can make a request asking that the Commissioner consider holding 
a meeting between representatives of the bank, representatives of the Agency and 
interested parties in the vicinity of the branch to discuss the branch closure. The goal of 
the meeting is to exchange views about the branch closure or cessation of activities. 

When a request for a meeting is received, the FCAC Commissioner will require that a bank 
convene and hold a meeting if the following conditions are met: 

• The bank has not consulted the community in the area affected by the closure of 
the branch or the cessation of the activity well enough to ascertain the views of 
interested persons in the community with regard to the closure of t he branch or 
the cessation of the activity, alternate service delivery by the bank or measures to 
help the branch's customers adjust to the closing or cessation. 

• The request to hold a meeting is not frivolous or vexatious. 

It is important to note that the role of FCAC is to ensure that advance notice is given to 
allow time for the community to react and to ensure that sufficient consultation has taken 
place between the bank and the affected community given the ci rcumstances of the 

closure. 

Canada 



For further information on what the Commissioner views as acceptable community 
consultation, please see CG-14 Branch Closure Guidance - Pre-Closure Consultation 
process at: (www.canada.ca/en/financial-consumer­
agency/services/industry/commissioner-guidance/guidance-14.html). 

If a consumer, merchant or stakeholder has concerns about the closure of t heir bank 
branch, they may also wish to file a complaint directly with the bank by using its 
complaint-handling process. This process includes an independent external complaints 
body. Keep in mind, that al l steps of the process must be followed in sequential order. 

For your convenience, I have enclosed with this letter a copy of the Scotiabank's 
complaint-handling process, which was printed from FCAC's 

website (www.Canada.ca/fcac). 

To learn more about FCAC or the federal laws that protect financia l consumers, or to read 
our publications online, you can visit our website at (www.Canada.ca/fcac). If you have 
any questions, please ca ll us at 1-866-461-3222 (toll-free). 

Again, on behalf of FCAC, thank you for writing. 

Sincerely, 

Teesha 
Consumer Services Representative 
Consumer Services Centre 

Enclosure (1) 
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Complaint-handling proces§ for~ Bank of 
Nova Scotia (Scotiabank) (The) 
!From Financial Consumer Agency of Canada 
Step 1) As a first course of action, please contad yourr Bank 
Representative, visit the Branch or reach out to the Customer Contact 
Centre at 1-800- 4SCOTIA or 1-800-472-6842. If the first person you speak 
with is not able to resolve your complaint, please ask to speak directly to a 
manager, who may be able to resolve many issues that arise. 

Step 2) (ontact the !Escalated Customer Com:erns Office (ECCO) 
If your complaint is not resolved after 14 days, it will be esca lated to the 
Escalated Customer Concerns Office (ECCO). You may also request 
escalation at any time during the 14 days or if you are dissatisfied w ith the 
response provided. 

E-mai l (English) : esca latedconcerns@scotiabank.com 
Mail (English): Scotiabank, Escalated Customer Concerns Office 
44 King Street West Toronto, ON M5H 1 H1 
Telephone (English): 1-877-700-0043 (in Toronto 416-933-1700) 
Fax: 1-877-700-0045 (in Toronto 416-933-1777) 

Step 3) Still not Resolved? Contact the Customer Complaints Appeals 
Office (CCAO) 

If you are not satisfied following the investigation by the Escalated Customer 
Concerns Office (ECCO), you may submit your complaint in writing to the 
Customer Complaints Appeals Office (CCAO). 

E-mail: CCAO@scotiabank.com 
Mail: Customer Complaints Appeals Office 
44 King Street West Toronto, ON M5H 1 H1 
Telephone: 1-800-785-8772 
Fax: 1-866-787-7061 

Canada 






























































































































